
Erik Hopkins <erik.hopkins@empowerdigital.com>

CITY HALL SERVICE CALL - Cellular - City of Lake Oswego
1 message

Dustin Bateman <Dustin.Bateman@convergetp.com> Wed, Mar 26, 2025 at 11:54 AM
To: "erik.hopkins" <erik.hopkins@empowerdigital.com>
Cc: Drew Papworth <drew.papworth@convergetp.com>

Hey Erik,

We have another request from the City of Lake Oswego. This time for the City Hall cellular system you
installed previously. What we are hearing is that the system is not performing as well as it used to and
they have asked if you think a service call would remedy any issues.

In your experience, do you think a service call would help? Or might this be equipment failure?

Either way we’d like to mobilize your expertise to help resolve the issue for the City Hall. (and friendly
reminder on the Public Library refreshed proposal)

Thank you and looking forward to hearing your thoughts on all this,

Dustin Bateman

Sr. Solutions Architect | Deployment Services

Converge Technology Solutions   

m 410.207.0435 e dustin.bateman@convergetp.com
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