Thursday, February 22, 2024 at 10:36:01 Pacific Standard Time

Subject: RE: Sweet Home PD-North

Date: Friday, February 16, 2024 at 1:03:15 PM Pacific Standard Time
From: Penny Leland

To: Eric Halleen

Attachments: image001.png, image002.png, image003.jpg, image004.jpg, image005.jpg, image006.jpg,
image007.png, image008.png, image009.jpg, image010.jpg

Hi Eric,
Can we go ahead and get this done?
Also, I'm still only seeing 3 days of video on the PD-North camera.

Penny Leland, Communications Commander
Police Department

City of Sweet Home

1950 Main Street

Sweet Home, OR 97386

p: 541-367-5181

CONNECT WITH US n G g

Confidentiality Notice: This e-mail message and all attachments transmitted with it may
contain legally privileged and confidential information intended solely for the use of the
addressee. If you have received this message by mistake, please notify us immediately by
replying to this message or telephoning us. Do not review, disclose, copy or distribute it.
Thank you.

Public Records Law Disclosure: This e-mail is a public record of the City of Sweet Home
and is subject to public disclosure unless exempt from disclosure under Oregon Public
Records Law. This e-mail is subject to the State Retention Schedule.

From: Eric Halleen <eric@empowerdigital.com>
Sent: Wednesday, January 31, 2024 4:39 PM
To: Penny Leland <pleland @sweethomeor.gov>
Subject: Re: Sweet Home PD-North

Hi Penny,

I moved some camera around to different storage drives, but | would recommend upgrading your
server to add more storage. With adding these last few cameras, your existing storage has been
adversely impacted.

Your existing storage uses 2 4TB hard drives. | recommend replacing those drives with 8TB drives
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and adding an additional 8TB drive as well. This will ensure you have ample retention moving
forward.

These drives are $295 each plus $900 in labor.
Total: $1,795.00

Thanks,
Eric

Eric Halleen
Solutions Architect

Empowerigital

SOLUTIONS

E: eric@empowerdigital.com
P: (503) 896-0454

www.empowerdigital.com

From: Penny Leland <pleland@sweethomeor.gov>
Date: Saturday, January 27, 2024 at 12:53 PM

To: Eric Halleen <eric@empowerdigital.com>
Subject: RE: Sweet Home PD-North

Yes. That will be fine.

From: Eric Halleen <eric@empowerdigital.com>
Sent: Saturday, January 27, 2024 12:17 PM

To: Penny Leland <pleland@sweethomeor.gov>
Subject: Re: Sweet Home PD-North

Hi Penny,

| don’t appear to have remote access to the server for some reason. Last time this happened was
due to a DNS change by your IT consultant. | will have to swing by and take a look. Will Wednesday
afternoon be too late? | have to be in Pullman on Monday but should be home late Tuesday night. |
have an appointment in Clackamas at 11am on Wednesday, so I’ll head your way after that wraps

up.

Thanks,
Eric
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Eric Halleen
Solutions Architect

Empowerigital

SOLUTIONS

E: eric@empowerdigital.com
P: (503) 896-0454

www.empowerdigital.com

From: Penny Leland <pleland@sweethomeor.gov>
Date: Friday, January 26, 2024 at 3:08 PM

To: Eric Halleen <eric@empowerdigital.com>
Subject: Sweet Home PD-North

Hi Eric,
I’'m looking for some video and discovered that the Sweet Home PD-North camera only goes back 3 days.
Can you make this the same as the others?

Penny Leland, Communications Commander
Police Department

City of Sweet Home

1950 Main Street

POLICE Sweet Home, OR 97386

) O e p: 541-367-5181

CONNECT WITH US no u

Confidentiality Notice: This e-mail message and all attachments transmitted with it may
contain legally privileged and confidential information intended solely for the use of the
addressee. If you have received this message by mistake, please notify us immediately by
replying to this message or telephoning us. Do not review, disclose, copy or distribute it.
Thank you.

Public Records Law Disclosure: This e-mail is a public record of the City of Sweet Home
and is subject to public disclosure unless exempt from disclosure under Oregon Public
Records Law. This e-mail is subject to the State Retention Schedule.
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