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M Gma il Erik Hopkins <erik.hopkins@empowerdigital.com>

URGENT -- FW: Divine Setup - WA-CDHY

1 message

Duane Oertell <Duane.Oertell@convergetp.com> Fri, May 31, 2024 at 9:13 AM
To: "erik.hopkins" <erik.hopkins@empowerdigital.com>

ERIK — FYI — I don’t know if Wathik needs Andrew back onsite on Monday or not for this. If he does, this conflicts with
Andrew being at OCC, correct? We have a TIGHT window available at OCC.

Duane

503-726-9775

From: Wathik Latif <Wathik.Latif@convergetp.com>

Sent: Friday, May 31, 2024 9:10 AM

To: Mark Lee <mark.lee@cdhy.wa.gov>

Cc: Andrew Nelson <andrew@empowerdigital.com>; erik.hopkins <erik.hopkins@empowerdigital.com>; Anya David
<Anya.David@convergetp.com>; glen.gipe@des.wa.gov; Duane Oertell <Duane.Oertell@convergetp.com>
Subject: RE: Divine Setup - WA-CDHY

Hello Mark,

Sure we can finish that up on Monday then. What about the 2 switches for the Hunter building? Are they racked too?

Respectfully,

Wathik

Wathik Latif | Consultant
Converge Technology Solutions
m 512-557-0164 e Wathik.Latif@convergetp.com

w convergetp.com
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> CONVERGE

TECHNOLOGY SOLUTIONS

From: Mark Lee <mark.lee@cdhy.wa.gov>

Sent: Friday, May 31, 2024 12:02 PM

To: Wathik Latif <Wathik.Latif@convergetp.com>

Cc: Andrew Nelson <andrew@empowerdigital.com>; erik.hopkins <erik.hopkins@empowerdigital.com>; Anya David
<Anya.David@convergetp.com>; glen.gipe@des.wa.gov; Duane Oertell <Duane.Oertell@convergetp.com>
Subject: RE: Divine Setup - WA-CDHY

[EXTERNAL SENDER]

Hi Wathik

Andrew and | were able to get in there and get everything started but they are finishing the floor today so is it possible to do that
Monday?

Thanks

Mark Lee

System Administration\Architecture

Center for Deaf and Hard of Hearing Youth (CDHY)
611 Grand Blvd

Vancouver, WA 98661

Cell: 360.921.7076

From: Wathik Latif <Wathik.Latif@convergetp.com>

Sent: Friday, May 31, 2024 8:58 AM

To: Mark Lee <mark.lee@cdhy.wa.gov>

Cc: Andrew Nelson <andrew@empowerdigital.com>; erik.hopkins <erik.hopkins@empowerdigital.com>; Anya David
<Anya.David@convergetp.com>; glen.gipe@des.wa.gov; Duane Oertell <Duane.Oertell@convergetp.com>
Subject: RE: Divine Setup - WA-CDHY

Hello Mark,
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I need someone to physically connect to the stacks so | can put a few more initial configs on them where | can
access both stacks remotely. Andrew doesn’t have a laptop of console cable with him to do this task with me.

Respectfully,
Wathik

Wathik Latif | Consultant
Converge Technology Solutions
m 512-557-0164 e Wathik.Latif@convergetp.com

w convergetp.com

3> CONVERGE

TECHNOLOGY SOLUTIONS

From: Mark Lee <mark.lee@cdhy.wa.gov>

Sent: Friday, May 31, 2024 11:56 AM

To: Wathik Latif <Wathik.Latif@convergetp.com>

Cc: Andrew Nelson <andrew@empowerdigital.com>; erik.hopkins <erik.hopkins@empowerdigital.com>; Anya David
<Anya.David@convergetp.com>; glen.gipe@des.wa.gov; Duane Oertell <Duane.Oertell@convergetp.com>
Subject: RE: Divine Setup - WA-CDHY

[EXTERNAL SENDER]
Hi Wathik
Let me see if we have the jump box up still and | will send you everything you need to access it
Mark Lee
System Administration\Architecture

Center for Deaf and Hard of Hearing Youth (CDHY)

611 Grand Blvd
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Vancouver, WA 98661

Cell: 360.921.7076

From: Wathik Latif <Wathik.Latif@convergetp.com>

Sent: Friday, May 31, 2024 8:20 AM

To: Mark Lee <mark.lee@cdhy.wa.gov>

Cc: Andrew Nelson <andrew@empowerdigital.com>; erik.hopkins <erik.hopkins@empowerdigital.com>; Anya David
<Anya.David@convergetp.com>; glen.gipe@des.wa.gov; Duane Oertell <Duane.Oertell@convergetp.com>
Subject: Divine Setup - WA-CDHY

Hello Mark!

Andrew has gotten the switches installed and is starting up the power up process. | do need to get into those stacks
through screen sharing, especially the second stack that has no configurations on it, to make sure remote capabilities
are fully enabled on both stacks. From there I'll be able to take over from my own computer and finish the
configurations on the stacks remotely. Please let me know when you will be able to get to the racks so | we can get on
a zoom session to screen share.

Respectfully,
Wathik
Wathik Latif | Consultant
Converge Technology Solutions

m 512-557-0164 e Wathik.Latif@convergetp.com

w convergetp.com

3> CONVERGE

TECHNOLOGY SOLUTIONS

ink ¢ Jo

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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